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Systemware Innovation enhances equipment status monitoring
application to automate temporary jumper management process

Toronto, APRIL 30, 2009 — Systemware Innovation (SWI) has successfully completed system enhancements that
will allow its client, a major hydro and fossil fuel utility generator in Ontario, to automate its process for temporary
jumper management. The existing equipment status monitoring application was modified in response to the client’s
need for a more efficient and reliable process for handling temporary changes/alterations to plant equipment. The
new system enhancements allow the client to effectively manage the process by introducing workflow automation,

centralized data storage, query capabilities, audit logging and reporting functionality.

“From the project requirements through to the deployment we are very pleased with the excellent work of our staff,”
commented VP Strategic Projects Jim Picha. “We value the long and successful relationship that we have had with

this client and | think being able to deliver a solution that meets their immediate and long-term needs is key.”

SWI's responsibilities on this project required proficiency in a number of areas, including business analysis and
requirements specification, software design, integration, implementation, verification, user and technical

documentation, and overall project management.

“We have extensive experience in developing equipment status monitoring applications and delivering fully managed
turnkey solutions,” remarked CEO David Tremaine. “Projects like this allow us to leverage that expertise to provide

superior performance and service to our client.”

SWI has been providing technology solutions to the energy sector since 1980. During this time, SWI has been a key
contributor to the success of numerous projects within the energy market. SWI consultants work both as attached

staff, complementing the clients' project teams, and on solutions managed at SW1 facilities.
For additional information, please feel free to contact:

Jim Picha

VP Strategic Projects

Systemware Innovation Corporation
(416) 932-4668

jim@swi.com
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Founded in 1978, SWI is celebrating 30 years of offering unsurpassed engineering services for the creation of

mission critical applications. Let us know how we can help you during our next “30 Years of Innovation.”
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