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SWI sets the bar for Business Intelligence (BI)  

Toronto, December 31, 2008 – Systemware Innovation (SWI) has successfully completed the Online Process 

Metrics (OPM) BI project for a major power generation utility in Ontario.  The project designed and built a Nuclear 

Data Warehouse, along with the custom OPM reports and a web based interface for users to enrich data.  The 

quality, concepts, and standards developed through this project have set the bar against which this customer’s future 

BI projects will be measured. 

 “Systemware has delivered an extremely impressive product which has exceeded our users’ expectations.  We thank 

the SWI team for their attention to detail and high level of customer-focused support.  The system built by SWI has 

set the benchmark for future BI reporting tools to follow,” remarked customer Bill Husar, Section Manager for Nuclear 

Programs and Business Lead. 

OPM reports are delivered through Microsoft Sharepoint and provide interactive and intuitive reporting to end-users.  

The reports provide a means for users to measure performance and understand the areas requiring improvement.  

Interactive “drilldown” functionality allows users to mine data, create custom reports, and easily identify where 

problems and inefficiencies are occurring. 

“The keys to our success on this project were our frequent interaction with the end-users, our commitment to 

understanding the business needs and concepts, and the strong Business Intelligence technical abilities of the SWI 

team,” commented Matt Blakely, SWI project manager.   

SWI has been providing technology solutions to the energy sector since 1980. During this time, SWI has been a key 

contributor to the success of numerous major nuclear energy projects. SWI consultants work both as attached staff, 

complementing the clients' project teams, and on solutions managed at SWI facilities.  

For additional information, please feel free to contact: 

Jeff McDougall 
VP Professional Services 
Systemware Innovation  
(416) 932-4732 
jeffmd@swi.com 
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Founded in 1978, SWI is celebrating 30 years of offering unsurpassed engineering services for the creation of 

mission critical applications. Let us know how we can help you during our next “30 Years of Innovation.” 
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