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Halcyon Monitoring Solutions and SWI Form Strategic Partnership

Toronto, MAY 11, 2009 — Halcyon Monitoring Solutions and SWI are proud to announce the formation of a strategic

partnership. Under this agreement, SWI becomes an authorized reseller of Halcyon's infrastructure management
solutions. The partnership also extends Halcyon’s professional services capability by providing access to SWI's large

team of skilled consultants.

Margot Loren, CEO of Halcyon, stated, “We are enthusiastic about SWI becoming an authorized reseller of Halcyon
Solutions. This collaboration presents compelling value to our customers and formally establishes our collective
strengths and wealth of mission critical experience, business domain knowledge, technology expertise, and

infrastructure management solutions.”

Halcyon'’s infrastructure management solutions provide operational visibility, availability, and reliability for business
critical services and their underlying infrastructure. Their complete end-to-end monitoring solutions are
straightforward to deploy and use. These cost-effective solutions enable organizations to reduce downtime of the
integral components in their datacenter. Through proactive monitoring and early problem detection, business
services can be optimized, while outages can be minimized to achieve high system availability. Since 1994, Halcyon
solutions have been adopted by numerous Fortune 100 companies and SMEs, spanning every major geography and

sector.

“We are very excited to be formally associated with Halcyon's excellent product line. For over 15 years, SWI has
used Halcyon's infrastructure management solutions as key components in the critical applications we build for our

clients,” remarked SWI| CEO David Tremaine.

SWI has been providing innovative technology solutions to a wide range of industry sectors since 1978. During this
time, SWI has been a key contributor to the success of over 500 projects, including many within the energy, financial
and transportation industries. SWI provides skilled consulting services spanning the entire system, software and
hardware engineering lifecycles. SWI also creates custom turnkey solutions from system specification through to

delivery and support.
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