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MEDIA RELEASE

Systemware Innovation deploys SWI Issue Management System for a
petroleum industry leader

Toronto, October 31, 2008 — Systemware Innovation (SWI) has successfully delivered its SWI Issue Management
System (SIMS™) as a stand-alone application for an Alberta petroleum industry leader. SIMS™ is being used within
the process operation of this petroleum industry leader by allowing for the real-time logging, disposition, and signoff of
issues in a dedicated, secure environment.

“We have a very deep understanding of the energy sector,” remarked CEO David Tremaine. “We appreciate the
opportunity to apply our knowledge to different facets of the industry. Projects like this allow us to leverage our
expertise to provide superior performance and service to our customers.”

In this deployment, the customer had restrictions on using an externally hosted solution, so SWI provided them a
version of SIMS™ to run in their own local access network. “In common with many companies running complex
process facilities, restricting outside LAN access is a key security consideration for this customer,” commented Steve
Monier-Williams, Business Development Manager. “Our flexibility in deploying SIMS™ as a site resident application

was key to meeting their needs.”

SWI typically delivers SIMS™ as a hosted, software-as-a-service (SaaS) solution for numerous process and energy
industry customers. This allows them to use the full functionality of the system without having to be responsible for its

upkeep. These deployments are usually in the context of large projects where SW1 is providing consulting services.

SWI has been providing technology solutions to the energy sector since 1980. During this time, SWI personnel have
been key contributors to the success of numerous projects within the petroleum industry. SWI project teams work
both in support of customers who choose to implement in-house and on solutions managed at SWI facilities and

delivered on a turnkey basis.
For additional information, please feel free to contact:

Steve Monier-Williams

Business Development Manager
Systemware Innovation

(416) 932-4760
swilliams@swi.com

Founded in 1978, SWI is celebrating 30 years of offering unsurpassed engineering services for the creation of
mission critical applications. Let us know how we can help you during our next “30 Years of Innovation.”

2300 Yonge Street » Suite 1800, Box 2418
Toronto, Ontario « M4P 1E4 « Canada

FOR RELEASE 9 AM EDT, OCTOBER 31, 2008



